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Five years ago, the world made children a promise with the adoption of UNCRC 
General comment No. 25. It affirmed that the rights enshrined in the most widely 
ratified human rights treaty in history – the UN Convention on the Rights of the 
Child – apply fully in the digital environment.1 Today, one in three internet users is 
a child,2 and digital technologies increasingly mediate all aspects of their lives – 
from the classroom to the playground, from first friendships to how they see 
themselves. 

UNCRC General comment No. 25 reflects the global consensus that all children 
hold the same rights and opportunities online as offline,3 recognizing that specific 
measures are required to close digital divides and ensure existing inequalities are 
not exacerbated, including on the basis of gender and origin.4 It makes clear that 
children’s rights are non-negotiable and must be the foundation of the digital 
world, not an afterthought. 

Significant progress has followed. Across every continent, multilateral, regional, 
and national institutions have begun enshrining age-appropriate design 
standards and holding tech companies accountable for respecting children’s 
rights by design and default.5 

Yet, children around the world are still growing up in a digital environment 
designed without their distinct rights, needs, and vulnerabilities in mind. Worse, 
tech companies frequently continue to deliberately design digital products and 
services to maximize profit at children’s expense by systematically amplifying 
content, contact, conduct, and contract risks.6 This commercial exploitation is 
further exacerbated by the rapid spread of AI,7 EdTech,8 and emerging 
technologies. 

At a time when international cooperation on children’s rights is more important 
than ever, recommitting to implementing the standards set out in UNCRC 
General comment No. 25 is an opportunity to build on global support and UN 
Member States’ unanimous commitment to protecting the rights of the child in 
the digital space.9 

We call on governments, regulators, and legislators worldwide to hold 
businesses accountable for ensuring that technology impacting children is 
rights-respecting and age-appropriate by design and default. UNCRC General 
comment No. 25 is unambiguous: this responsibility lies squarely with tech 
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companies.10 The era for voluntary promises has passed, States must ensure 
businesses fulfil this duty,11 and companies must proactively identify and mitigate 
negative impacts upstream and embed privacy and safety by design.12 

Five years of implementing UNCRC General comment No. 25 have built a solid 
evidence base demonstrating that embedding age-appropriate design delivers 
concrete, measurable improvements to children’s experiences.13 The global 
frameworks are in place, and international best practices provide a blueprint for 
their implementation.14 

What remains is the political will to act and deliver the digital world we promised 
children – one designed to protect and uplift them, not exploit them. 

To that end, we urge States to fulfill their obligation to protect children’s rights in 
the digital world by: 

1. Explicitly protecting children as every individual below the age of 18,15 
recognizing their diversity and evolving capacities. 

2. Protecting children across all digital spaces they are likely to access or be 
impacted by.16 

3. Making children’s best interests a primary consideration.17 
4. Accounting for children’s presence to provide age-appropriate 

experiences.18 
5. Mandating Child Rights Impact Assessments (CRIAs).19 
6. Embedding privacy and safety by design and default.20 
7. Prohibiting practices likely to contribute to known harms.21 
8. Ensuring published terms, reporting mechanisms, and access to remedy 

are available, age-appropriate, and upheld.22 
9. Mandating responsible business conduct, including meaningful child 

participation.23 
10. Establishing oversight and effective enforcement mechanisms.24  
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